AuoeIc ETikoivwviwy
Cisco Small Business

QépTe 0€ TTAPN TOUG EPYACOPEVOUG OOG PE TOUG TTEAATEG Kl
TNV ETTIXEIPNOT 0AG PE TOV KOOUO.
AuTO gival TO ATTOTEAECPA TOU VEOU TPOTTOU CUVEPYOATIAG.

Ma va AEIToupyACOUV Ol ETTIXEIPOEIG ATTOTEAECUATIKA PJETALU BIOQOPWYV OnUEiwv o€ 6AO
TOV KOOMO, O€ DIAPOPETIKEG {UVES WPAG, XpEIGlovTal TTAnpogopieg TTou Ba
EVNMEPWVOVTAI O€ TTPAYHATIKO XpoOvo. Me Tnv KatdAAnAn Texvoloyia, o1 ETTIXEIPATEIG
AuTEG gival OUVATOV va HETAPOPQWBOOUV O€ ETTIXEIPATEIG TTOU BaaifovTal aTn
ouvEPYAOia, ATTOKTWVTAG TAUTOXPOVA JIa JOVADIKK) IKAVOTNTA OTNV AVTIMETWTTION
TTPOoRANudTWY. AUTo €ival TO ATTOTEAECUA TOU VEOU TPOTTOU cuvepyaaiag. O1 Aloeig
Emkoivwviwy Cisco® Small Business atroteAouvTal ammd Texvoloyie SIKTUwoNS Kai
emMKOIVWVIWY all-in-one TTou gag BonBoUv va TTPAYHATOTIOINTETE AUTOV TOV GTOXO.
AKOUN, 00G TTPOCPEPOUV TO AKOAOUBA TTAEOVEKTHOTA:

e BeAniwpévn emikoivwvia YeTagu epyadopévwy, TTEAATWY KAl TTPOPNBEUTWY Yia
KOAUTEPN CuvEPYATia Kal TTI0 IKAVOTTOINUEVOUG TTEAATEG.

TaxUTepn avTaTTokpIon OTIG AVAYKES TwV TTEAATWV, KABWG o1 epyalduevol uTTopouv
Va ETTIKOIVWVOUV KAAUTEPA PETAGU TOUG Kal va £xouv TTpooBacn aTo SiKTUO aTtrod
OTTOUDNATIOTE.

ATTOd00N Twv €TTEVOUCEWY 0AG OTNV TEXVOAOYid, apou n €TTIXEIPNON 0ag YiveTal
TTEPICOOTEPO ATTOOOTIKA KAl AVTAYWVIOTIKI).

XapnAdTepa KOOTN yia TNV AEITOUPYia KAl TN GUVTHPNON, TTPOCITA O€ Wia €TTIXEIPNON
ME MIKPO TTPOUTTOAOYICHO.

Mia upnAnRg acedaAeiag, TTAoUCIa o€ TTOAUPETA TEXVOAOYIA YIQ OTTOIOVONTIOTE XWPO
epyaociag.

welcome to o, BeATIwPEVN OUVEPYQTia TTOU GUUBAAAEI OTN YPIYOPN TTPOCAPHOYH TNG ETTIXEIPNONAS
the human network. ci1sco. 0ag oTIG aAay£G TNG ayopdg Kal aThV adénan TS TTAPAYWYIKOTNTAS.




Ti onuaivel Evotroinuéveg ETmikoivwvieg
(Unified Communications);

O1 AUoeig Evotroinuévwy Etmikoivwviwy Tng Cisco evoTtrololv uttnpeaieg GWVAG,
ATTOOTOANG Kal AYNng unvupdatwy, Bivreo kar desktop, divovtag OTIG ETTIXEIPNOEIS TN
OuvaTéTNTA VO TTPOCAPHPOCTOUV ypryopa OTIG aAAayEG TNG ayopdc, va augrioouy TNV
TTAPAYWYIKOTNTA TOUG Kal VO OTTOKTACOUV avTaywVIOTIKO TTAEOVEKTNUA PE TN XPHRoN
TTAOUCI0G O€ TTOAUPEDA TEXVOAOYIOG O€ OTTOIOVONTTOTE XWPO Epyaaiag. EvotroiwvTag
TIG ETTIKOIVWVIEG TAG BEATIWVETE TNV TTAPAYWYIKOTNTA Kal SIEUPUVETE TIG BUVATOTNTEG
OUVEPYAOIAg 0OG e ATTOTEAEGHA VA YIVEDSTE TTIO AVTAYWVICTIKOI.

EvotroifoTte 1o Aiktué oag. EvotroinoTe Tig ETrikolvwyvigg oag.

O1 Auoeig Emikoivwviwv Cisco Small Business €xouv oxedlaoTei WOTE va
EVOWMPATWOOUV OTOV UTTAPXOVTA €COTTAIOUO 0OG £TAI WOTE VO TTAPEXETE OTOUG
uttaAAAAOUG 0ag TIG TTAPOKATW OUVATOTNTEG OTTOU KI Qv BpioKovTal:

Emikoivwvieg - pwvr, dedopéva, Bivieo

ATTOOTOAN Kal Aqyn punvupdTwy - voicemail, email, video, instant messaging
Baoikég duvardTtnteg call center

Eviaiog TpoT1TOG SIETTOQNG JE TOV XPAOTN - GE UTTOAOYICTH, TNAEQPWVO, PopNTOTNTA
Audio Conferencing kai BIvTeokAAon

Evowpdtwaon epappoywv yia emmixeiprioels - Microsoft Office, diaxeipion oxéoewv e
Toug TreAaTeg (CRM)

Mapouaia - woTe va yvwpifouye Pe TTolov TPOTTO UTTOPOUNE VA TTPOCEYYICOUUE TOV
AaAAov kaAUTepa - TNAé@wvo IP, desktop clients, call connectors

Edv avamtugete pia AUon Emkoivwviwy Cisco Small Business, o uttdAAnAoi cag Ba
£Xouv TTpOOoacn OTIG idIEG UTTNPETiEG BIKTUOU Kal EKTOG YPAPEIOU, OTTWG aKPIBWG
Kal 6Tav BpiockovTal péoa oTnv ETIXEipnoN.

[a 010 AOYO XpnoIuoTToIoUuE EVOTTOINUEVES
ETTiKoIvwvieg

«H epyaaia dev TreplopifeTal TTAéOV O€ £va GUYKeKPIUEVO Xwpo. EpyaldduacTte amod

OTTOIOBNTTOTE GNUEION.
- Alan Sears, President, TBL Networks Inc.

H Auon Emikoivwviwv Cisco Small Business Bon6del pia pikpr emixeipnon va @aivetai
oav pia eTaipgia 01EBVOUG ETTITTESOU KABIOTWVTAG TO TTPOCWTTIKG TNG EUKOAO
TTPOCBACIUO... OTO YPAPEIO, OTA YPAPEia TWV TTEAATWY, OTO CTTITI ] €V Kiviiael. OTav ol
TTEAATEG 1] O CUVEPYATEG TTPETTEI VO BPOUV KATTOIOV UTTOPOUV VA KAAEOOUV £va HOVO
VOUHEPO, TO OTTOI0 KOAEI OTO OTABEPS TNAEPWVO EVOG HEAOUG TOU TIPOCWTTIKOU, OTO
KIvNTO Tou | aTo oTriTi Tou. OI TTEAGTEG EKTIMOUV TNV ATTAGTNTA KOI TO TIPOCWTTIKO EKTIUG
181aiTEPA TNV £EOIKOVOUNOT XPOVOU.

«To Bivreo GANage Tov TPOTTO TTOU OUVEPYALONAOTE E TOUG TTPOUNOEUTEG AGY.
- Claire Evans, amaZulu Inc.

Otav ouvepydleoTe Pe TTPOPNOEUTEG ATT'OAO TOV KOGMO, TO VA ETTIAEYETE UAIKG UTTOPEI
va gival aAnBivr) TpokAnan. To Cisco Unified Video Advantage 1rou amoTeAei TuAua 1nG
NAuong Emikoivwviwyv Cisco Small Business ptropei va petaTpéyel yia atrAr) TNAEQWVIK
KAon o€ BIviEOKARON YE aTTOTEAETA Ol EPYAOUEVOI VA UTTOPOUV VA XPNOIUOTTOIGOUV
10 online Bivreo yia va cuykpivouv deiypata, va AdBouv ammo@daoelg Kal va ammooTeilouv
TIPOIOVTA O€ EAGXIOTO XPOVO.

«To TTPOCWTTIKO HOU aPIEPWVE 4 WPEG O TNAEPWVAUATA YIa pavTeEBoU UTTEVOUNICEIG.
Twpa 10 cUCTAUA BIEKTTEPAIWVEI JOVO TOU TIG KANOEIG QUTEG. »
- Dr. Sunta Jayakar, medical practice owner

270 XWPEO TWV IATPIKWY UTTNPECIWY, £€va Ao Td TTIO IOXUPA EpYAAEia TTOPAYWYIKOTNTAG
Tng Cisco €ival To autéparto guoTnua pavieBolu utevBupiong. H Cisco ptropei e1riong
va TTPoo@EPEl on screen voicemail kai EexwpiaToug Aoyapiacuols mail oe aoBeveig,
YloTPOUG, @apUaKEia Kal ao@aAIOTIKEG ETAIPEIEG, AUEAVOVTAG TNV TTAPAYWYIKOTNTA KOl
MEIWVOVTAG TOV XPOVO TTOU OTTAITEITAI yIa Tn SIAXEIPION TWV INVUPATWY.
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P E@appoyég AladikTiou  TnAspwvia
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Email HpepoAdyio PwvnTikd

On demand Video MNvUpaTa

Instant
messaging

Conferencing
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Etraen pe
TOUG TTEAATEG

Ta TTAEOVEKTAMATA EVOTTOINONS PWVAG KAl OEOOUEVWIV

o€ €va Kal HOvo OIKTUO

H Auon Emikoivwviwy Cisco Small Business guvduddel Ta cuoTAPATO QWVAG KAl OEBOPEVWV TE EvVa Kal
Movadikd dikTuo, dSNUIOUPYWVTOG Wia BACnN yIa TIG MIKPEG ETTIXEIPATEIG, WOTE VA BEATILOOOUV TOV TPOTTO HUE TOV
otroio Aeitoupyouv. H Texvoloyia utrooTnpicel evoUppata Kal acupuata TNAEpwva, email, fax, BivieokAfoeig

Kal TNAEQWVIKG KEVTPA, OAa OTO 010 OAOKANPWHEVO OIKTUO.

Eviaio AikTuo ®wvVNAg Kai Asﬁopévwv
(Unified Voice and Data Network)

AcUpuatn pwvr/ dedopéva j &@

H Zeipa Cisco Unified 500
TepIAapBaver:

ZUoTnpa TnAspwviag
PwvnTIKS TaXUSpOpEio
Ao@dAeia dikTUou

Voice optimized IP switch
YIO @WVN Kol dedopéva
AcUpparo dikTuo
AoC@AANG ATTOMOKPUOHEVN
mpoéoRaon

ETaipeia '
TNAEQWVia

Mpooitd TNAéPwva yia
Baoikoug XpNoTeg,
lobby 1} break rooms

EmrayyeAparikd TnAépwva
TTOU «TPEXOUV»
ETMIXEIPNOINKEG EQAPHOYEG
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Small Business Server
Kovo6Aa mapakoAoubnong

2Uvdeon a1ré OTTOUSHTTOTE:

Koivé ATr6 T0 oTriTI,
Interne TO ypa@eio Tou TEAGTN,
S

TO agpodpopio,
TNV KAQETEPIA,
To §evodoxeio

b,

10

é A%)\OVIK(’) fax kai TnAépwva

EUKoAn Siaxeipion

yia pwvi), dedopéva,
aocUppaTn ouvdeon
Kal ao@aAsia

Moévo éva kaAwdio
yla PC ka1 TnAépwvo

AuvaTomTa ETTi TOU TNAEPWVOU
ME éva Kal uovo KAIK yia KARon,
aTravTnon, HETaQopPd
KARONG Kal BIGoKEYN.

Cisco Smart Business Communications System

‘Eva a1TAO oX£D10 yia va BEATIWOETE
TN AEIToupyia TnG €TTIXEIPNONG 0QG

To didypaupa KATw apioTePd gival Eva TTapadelypa
Evomoinuévwy Etmkoivwviwy Tng Cisco. Ta attoyoKpuouéva
ypageia xpnoigoTrolouv éva dikTuo IP (1ry. Internet) yia va
ouvdéovtal pe 1o Cisco UC500 series péow evog Cisco
Integrated Services Router. To Cisco UC 500 series evotroiei
B1apopeg TeEXVOAOYiES - OTTWG TNAEPwVa, epapuoyég Call Center,
email servers, aoUPPATEG CUOKEUEG KOl OUOKEUEG AOPAAEING PE
OTOXO TNV UTTOOTHPIEN TNG ETTIXEIPNONG 0AG.

AUON 0€ ONUAVTIKEG ETTIXEIPNOIOKES
TTPOKANOEIG

O1 A\toeig Emikoivwviag Cisco Small Business ival auto trou
XPEIAZEDTE VIO VO QVTIMETWTTIOETE GNUAVTIKEG ETTIXEIPNOIAKES
TpokAnoeig. Mia all-in-one AUon emikoivwviag cupBdaAAel otn
Meiwon Twv daTravwy, evOappUVEl TN CUVEPYATIa Kal TTPOCQPEPEI
OTOUG EPYACOPEVOUG TTPWTOTTOPIAKOUG TPOTTOUG Yia TNV
KOAUTEPN €EUTTNPETNON KAl UTTOOTHPIEN TWV TTEAATWV OOG.
MepioodTepeg TTANPOPOPIES eival SlIabEaiyeg oTo
www.cisco.gr/go/onevoice ) ato TNAé@wvo 00800.44.131.502 )
ETTIKOIVWVWVTAG E TOV TOTTIKO £€0UCIOO0TNUEVO TUVEPYATN TNG
Cisco.



To ao@aAEC dikTUO
WG TTAATPOPHA
EVOTTOINMEVWYV UTTNPECIWV

2UXVEG EPWTNOEIG

Mwg pmropei n Abon Emikoivwviwyv Cisco Small Business va Bon0ioel Tnv Taipgia pou va PEIWOEI TIG BATTAVEG TNG;

O1 \Uoeig Emmkoivwviwy Cisco Small Business gvotroioUv 0An Tnv utrodopr SIKTUWGONG Kal ETTIKOIVWVIWY TTOU XPEIACETAI N
eTaIPEia 0aG, £TOI WOTE va EXETE éva pOvo SiKTUO yIa va OUVTNPEITE, va utrooTnpi{ere kail va Asitoupyeire. lMnyaivovrag
amo éva SikTuo mMoAAwv karaokeuaoTwyv o€ pia Auon Cisco Small Business umropeite va eAQrrwoere onuavrikd rov
apibuo kai 1ig¢ damdveg Twv cuuBoAaiwv Texvikng umoornpiéng. MTopeite €TTiong va TrpaypaTtotroinoeTe kKARoeig Voice over
IP péow evég TTapdXou UTTNPECIWY, OKOUN Kal VO evOwPaTwoeTe TN Auon tng Cisco oTo Skype, yia va PEIWOETE TIG dATTAVEG
KARong. Edv n eTaipeia oag £xel TTEPICCOTEPES ATTO ia EYKATAOTACEIG, UTTOPEITE VA TTPAYUATOTTOINCETE SWPEAV KANOEIG HETAEU
Twv onueiwv. TéAog, o1 damaveg diaxe€ipiong yia epyaagiss Omwgs n mpoaobnkn véwyv apibuwyv N n aAiayn emékraong evog
TnAgpwvou givai aiofntda xaunAorepeg, kabwg dev amaireital ek véou KaAAwdiworn, evw o xpovog TTou amaitsital yia tnv
EKTEAEON TWV TTAPATTAVW EPYATCIWV UE TO EUXPNOTO, AEITOUPYIKO web interface gival TTOAU uikpog. Akoun, omoiadnimore
véa xapakTnpIioTika avamruxfouv orTo uéAAov, evowuarwvovrar EUKoAa oTo oUoTNA oag EPO0OoV auTo BPioKeTal KATW
amo éva amAd auufdAaro ouvripnong Smartnet tng Cisco.

Mwg pmropei n Auon Emikoivwviwv Cisco Small Business va BeATIWOEI TNV TTAPAYWYIKOTNTA UOU;

O1 BeATiwpéveg duvaTtdTnTEG ETTIKOIVWVIAG TTou TTpoa@épel N Auan Cisco Small Business divouv T duvatétnta o€ pyalouévoud,
OUVEPYATEG Kl TTEAATEG VA IOTNPACOUV ETTIKOIVWVIO OTO YPAPEIO i €V KIVIOEI - YEYOVOG TTOU BEATIWVEI TNV IKAVOTNTA TOUG Yia
dueon atékpion, divel WONoN oTNV TTAPAYWYIKOTATA KAl AUEAVEI TV 0PYAVWTIKA Toug amodoTikéTnTa. H Alon Emikoivwviwv
Cisco Small Business emmTpETTel 0TOUG AVOPWTTOUG OAG VO EPYALOVTal ATTO OTTOIOBTTOTE GNUEIO KAl VA ETTIKOIVWVOUV PE TOUG
OUVOOEAPOUG TOUG HE TNV TTPWTN TTPOCTTABEIa, Baael TNG duvaTtdTnTag va BAETTOUV €dv gival SIaBEaipol KaBWG Kal Tov TPOTTO e
TOV OTT0i0 ETTIBUPOUYV Va ETTIKOIVWVOUV. Me éva Kal JOVO KAIK ITTOPEITE VA ETTIKOIVWVACETE PE TOUG TTEAATEG OAG Kal, OTAV EKEIVOI
0aG KOAEgouy, N TTAnpogopia UTTopei va eu@avifeTal auTouaTa otV 000V Tou UTTOAOYICTH) 00G, JEIWVOVTAG TV KaBuaTépnaon
Kal ToV XpOVo avapovhg.

Mwg pmropei n Avon Emikoivwviwy Cisco Small Business va emrnpedoel 1o 3ikTué pou; Xpeidaderal va aAAd§w Ta TavTa;
2Tnv TTpayuaTIKOTNTA, 8ev XpeldleTal va aANageTe TiTTota. MTTopeite va ouvdéoete Ta PC oag pe ta Cisco Unified IP Phones pe
TNV Xpnon piag pévo tpidag Ethernet agpou 1o kGBe TNAéPwvo evowpatwvel BUpa Ethernet Tov uttoAoyioTh oag. ETiong, o
Nuoeig Emkoivwviwav Cisco Small Business evowpaTtwvouv petaywyoug Tpogodoaiag peupatog péow Ethernet (PoE Switch)
WoTe va atro@euxBei n EexwploTh Tpo@odoaia KABE TNAEPWVOU e peTaoxnuaTioTh. EmiTAéov, n ouykekpiyévn AUon Ba cag
BonBnrael va avtattokpiBeite aTa TTPOTUTTA CUPRATOTNTOG WE To OikTuo. To VPN TTpoc@Eépel TN duvaToTNTA VA EXETE
KPUTTTOypa@nuévn eTTIKOIVWVia atrd amméoTtacn. Ta VLANSs kai o1 AioTeg TTpéaacng e¢ac@alidouv 6T ol un éE0uaiodoTnUéVOI
XPAOTEC BEV PTTOPOUV Va £XOUV TIPOORACN OTO KEVTPIKG oag dikTuo. ETTTAéov, To SikTuo TrpoaTatelsTal atrod éva Cisco 10S°
Firewall.

Mwg pmropei n Avon Emkoivwviwyv Cisco Small Business va pe fon6noel va avTIHETWITIOW TNV OIKOVOMIKA UPEON;

2 BUOKOAEG eTTOXEG, N Auon Emikoivwviwy Cisco Small Business ptropei va oag fon6rioel va dIaTnpRoETE TO TIPOCWTTIKO TNG
ETMIXEIPNONG, TTPOCPEPOVTAG EVAANOKTIKEG AUCEIG yIQ TN JEIwaN TOU KOOTOUG AciToupyiag. MTTOPEITE va PEIOETE TIG AEITOUPYIKES
00G dATTAVEG KOl VO AQUENOETE TNV TTAPAYWYIKOTNTA TwV UTTAAANAWY oag evBappUvovTag Toug va epydadovTal aTrd To OTTiTI, Va
TagIBEUOUV EIKOVIKA (avTi va TagIdeUouV OTNV TTPAYHATIKOTNTA), EVW UTTOPEITE AKOPA Kal VA £E0IKOVOUATETE XWPO GTO YPAPEIO.
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